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NEWSLETTERS
PERSONAL LINES INSIGHTS NEWSLETTER
Our monthly Personal Lines inSights Newsletter is designed to 
educate coverage holders, highlighting key topics related to their 
auto, home and life insurance, and providing actionable tips they 
can use to reduce claims. It is also available in Spanish.

LIVE WELL NEWSLETTER
Our monthly Live Well Newsletter features health, fitness, safety 
and wellness topics to help clients lead a healthier lifestyle. 

HOME MATTERS NEWSLETTER
Our monthly Home Matters Newsletter is designed to help 
clients stay informed on home insurance topics and learn 
strategies to reduce claims.

AUTO INSIGHTS NEWSLETTER
Our monthly Home Matters Newsletter is designed to help 
clients stay informed on auto insurance topics and learn 
strategies to reduce claims.

ARE YOU PREPARED? INFOGRAPHIC 
NEWSLETTER
 Our monthly Are You Prepared? Infographic Newsletter is an 
infographic that provides preparedness tips. It is designed to 
help clients be prepared for various situations they may face.

CONTENT DIGEST NEWSLETTER
Our quarterly Content Digest Newsletter is designed for brokers 
and should not be distributed to clients. This one-page flyer 
highlights top trending Zywave content.



SERIES
KNOW YOUR INSURANCE
The Know Your Insurance series examines home, auto and life 
policies, providing an in-depth and easy-to-understand overview 
of complex topics policyholders should be aware of.

SAMPLE RESOURCES
• Know Your Insurance: Insuring Your Personal Property: This 

flyer explains why insuring belongings for their replacement 
cost value is a savvy financial move.

• Know Your Insurance: Factors That Affect Your Car Insurance 
Premium: This Know Your Insurance article discusses the 
various factors that can affect the cost of a car insurance 
premium.

ARE YOU PREPARED?
To protect themselves and their financial well-being, personal 
lines policyholders need to know how to prepare for and 
respond to common threats, such as tornadoes, floods, 
hurricanes, wildfires and other catastrophes. The Are You 
Prepared? series provides guidance related to disaster planning.

SAMPLE RESOURCES
• Are You Prepared? – Tornadoes: This document can be 

used to learn what to do before, during and after a 
tornado.

• Are You Prepared? – Wildfires: This document can be used 
to learn what to do before, during and after a wildfire.

AUTO INSIGHTS
Our Auto Insights series provides an overview of common auto 
topics, like defensive driving, preventing auto theft and shopping 
for a safe vehicle. These documents are particularly useful for 
policyholders looking to reduce their risks and save on their 
insurance.

SAMPLE RESOURCES
• Auto Insights: What to Do After a Hit-and-Run: This Auto 

Insights flyer provides tips on what to do after a hit-and-run 
collision.

• Auto Insights: Staged Auto Accident Fraud: This document 
provides an overview of staged auto accident fraud and ways 
to avoid these kinds of scams.



BEYOND THE BASICS
For policyholders, it’s not always obvious how certain risks can 
affect them. Our Beyond the Basics series covers these kinds of 
topics and more, providing personal lines insurance buyers with 
the information they need to better understand and manage 
their risks.

SAMPLE RESOURCES
• Beyond the Basics: Internet Exchanges: This document 

highlights how individuals can stay safe when meeting with 
strangers to complete purchases made through Craigslist 
and similar websites.

• Beyond the Basics: Protect Your Identity: This document 
provides ways individuals can protect themselves from 
identity theft.

HOME MATTERS
There are a number of exposures that threaten an individual’s 
home. In order to protect themselves from such risks, it’s 
important for policyholders to remain educated. Our Home 
Matters series covers a variety of home-related topics—like 
smoke detector maintenance and preventing water damage—
personal lines insurance buyers can use to safeguard their home 
and reduce costly claims.

SAMPLE RESOURCES
• Home Matters: Protect Your Home From Snowmelt: This 

flyer provides tips for keeping a home safe from snowmelt 
damage.

• Home Matters: Keep Mold Out of Your Home: This flyer 
provides recommendations for preventing mold growth in a 
home.

LIFESTYLE LESSONS
Our Lifestyle Lessons series highlights a number of topics related 
to financial and personal wellness. In addition to educating 
themselves on factors that affect their insurance, policyholders 
can use the information in these documents to remain safe and 
healthy, both physically and fiscally.

SAMPLE RESOURCES
• Lifestyle Lessons: Maintain Your Heart Health: This flyer 

provides ways individuals can maintain good heart health.

• Lifestyle Lessons: Managing Credit Card Debt: This flyer can 
be used to help individuals manage credit card debt.



EVERYDAY INSIGHTS
Our Everyday Insights series highlights a number of topics 
related to health and personal wellness. Clients can use the 
information in these documents to remain safe and healthy.

SAMPLE RESOURCES
• Everyday Insights: Facts About the Flu: This article discusses 

facts about the seasonal flu.

• Everyday Insights: Stick to a Budget This Holiday Season: This 
article provides tips on how to help stick to a holiday budget 
and manage holiday financial stress.

FLYERS/BROCHURES
Our flyers and brochures can be used to provide policyholders 
with a general overview of key insurance topics. These resources 
are especially useful when it comes to educating insurance 
buyers on certain risks, forms of coverage and policy specifics. 

SAMPLE RESOURCES
• Flyer - Travel Insurance: Learn about the benefits of travel 

insurance with this flyer.

• Brochure - Credit Insurance: This brochure highlights the 
benefits of credit insurance.

NEWS BRIEFS
The insurance industry is dynamic, and things like new legislation 
or even natural disasters can have an impact on the personal 
lines market. Our News Brief series features thoughtful, 
trustworthy information about the latest developments in the 
personal lines market.

• More Home Insurers to Exit California: Four home insurance 
carriers—all owned by the Kemper Corporation—announced 
their withdrawal from the California marketplace just as 2023 
nears its end. The four companies said they will allow existing 
policies to expire naturally in 2024.

• U.S. Coastal Communities Could Become Uninsurable: It’s 
been all storm no calm for property insurance buyers in 
coastal regions in recent years, and many catastrophe-prone 
communities run the risk of becoming uninsurable, according 
to a new report from credit analyst DBRS Morningstar.



VIDEOS
Our short videos provide an easy-to-understand summary of key 
insurance topics and risks, giving personal lines buyers the 
information they need to educate themselves about important 
topics. 

SAMPLE RESOURCES
• 6 Common Causes of House Fires – Video: This video 

highlights six common causes of house fires.

• 8 Winter Driving Tips – Video: This video provides eight tips 
drivers can use to stay safe on the road during the winter.

• Rental Car Insurance Explained – Video: This brief video 
covers the basics of rental car insurance.

• Top 7 Home and Auto Insurance Challenges Video: This 
video provides a list of top home and auto insurance 
challenges, as rated by a nationwide survey of insurance 
customers.

• Why Are Home and Auto Insurance Rates Rising? Video: 
Insurance costs may ebb and flow for many reasons. This 
video explains current factors affecting the market.

INFOGRAPHICS
Our professionally designed infographics provide a skimmable 
look at hot-button topics that can impact your personal lines 
clients. 

SAMPLE RESOURCES
• 7 Tips for Adding Your Teen to Your Auto Insurance - 

Infographic: Adding a teen to your auto insurance will likely 
cause your premiums to increase. Here are seven tips to 
consider when adding a teen to your insurance policy.

• Keeping Pests Out of Your Home Infographic: During the fall 
and winter, your clients’ home can serve as a warm place for 
pests—like termites, flies, mice and squirrels—to nest. To 
help your clients keep their home pest-free, send them this 
infographic

• Winter Home Maintenance Infographic: Prepare your home 
for winter with these maintenance tasks.


